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QUALITY POLICY

1.1. RDA SPOT, UAB is a manufacturer and contract manufacturer of biological sampling 
devices, including DBS (dried blood spot) cards and kits, as well as kits with minimized DNA 
contamination, also providing services for the packaging, sealing, and assembly of food 
supplements. 

1.2. RDA SPOT, UAB aims to achieve its vision of becoming the world leader in custom- made 
dried blood spot collection kits by fulfilling its mission to produce the highest quality, efficient 
and safe sampling devices and kits.

1.3. RDA SPOT, UAB is committed to the highest quality standards and principles of continuous 
improvement in order to meet the needs of its customers and patients and to meet the 
requirements of interested parties:

1.3.1. PRODUCT QUALITY.

To exceed customer expectations in line with the needs of users of the kits produced by 
RDA SPOT, UAB and the quality and safety requirements of other interested parties;

1.3.2. PROCESS QUALITY.

Every day, every process and operation strives for maximum precision, speed, 
cleanliness, quality control and efficiency; 

1.3.3. LEARNING AND IMPROVING EVERY DAY.

The best results come from the best- qualified employees, so training and professional 
development are a priority;

1.3.4. INNOVATIONS.

Gathering information on modern technologies, participating in international events, 
communicating and cooperating with partners and customers, updating equipment and 
improving solutions;

1.3.5. LEGAL REQUIREMENTS.

Compliance with national and international legislation.


